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About this guide
This Community Resource Guide is provided as an extension of the United Way of Norman HELPLINE telephone information and referral service.
Most services currently listed are available in and around Norman; we encourage community members to share information about the services
listed in this guide with anyone who needs help. We also invite you to continue calling the HELPLINE with questions regarding community resources
or suggestions for improving our service. The HELPLINE number is (405) 364-3800.
Additional resources for seniors and individuals with disabilities are listed in the United Way of Norman Senior Resource Guide & Directory, and the
Cleveland County disability Coalition Norman Area Resource Directory. Both are available at www.unitedwaynorman.org.
This resource guide is available to the public in the following ways:
· At our website, www.unitedwaynorman.org under the “Get Help” tab.
· Through our free app, available for download on our website or on itunes.
· By email request sent to kloomis@unitedway-norman.org.

Using the Guide
This guide is organized by various categories of needs (Food, Parent and Family Resources, etc.), and each listing includes the name of the
organization providing the service, phone number, and a brief description of the services available. Cross referencing of organizations has been
used when appropriate, and an alphabetical directory of agencies and organizations is included at the end.

Updates
This resource guide is an ongoing project, and will change and grow as we receive service and contact information. We also ask that agencies,
organizations, volunteers and advocates in our community to help us keep the information in this guide updated, accurate, and effective. Please
send any updated service information, contacts, or suggestions to Kim Loomis at kloomis@unitedway-norman.org. Thank you for your cooperation!
LISTING IN THIS RESOURCE GUIDE DOES NOT CONSTITUE AN ENDORSEMENT.
ELIGIBILITY FOR SERVICES IS SUBJECT TO THE ORGANIZATION’S RESTRICTIONS AND REQUIREMENTS, AND AVAILABIITY MAY CHANGE.
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About the United Way of Norman
Our Mission
To unite and strengthen our community by empowering each person to change lives.

Our Vision
A community working together to make life better for everyone.

What we do
IDENTIFY challenges and solutions, COORDINATE resources, SUPPORT quality programs, and IMPROVE lives.
United Way of Norman currently funds 42 programs at 26 agencies in the Norman area. These programs are broken into four Impact Areas:
Education, Income, Health & Safety and Independence.
The United Way also provides services to the community through programs like Success By 6, Teen Advisors of Norman, FamilyWize discount drug
cards and the ABC School Supply Program

To learn more about the United Way of Norman, please call us at (405)329-2025, or visit www.unitedwaynorman.org.
You can also view our profiles on www.givesmartokc.org and www.guidestar.org
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Emergency Services
Organization name

Phone Number

Website

2-1-1 Oklahoma

211

www.211oklahoma.org

Alcoholics Anonymous

(405) 524-1100

www.okcintergroup.org

American Red Cross

(405) 321-0591

www.redcross.org

Arson Hotline

1-800-522-8666

www.ok.gov/fire/

Central Oklahoma
Community Mental Health
Center

(405) 360-5100

www.odmhsas.org/cocmhc/index.htm

Child Abuse and Neglect
Hotline

1-800-522-3511

www.okdhs.org

Cleveland County Adult
Protective Services

(405) 573-8300

www.okdhs.org
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Service details
2-1-1 Oklahoma offers information and referral across
the spectrum of human need, including but not
limited to rental assistance, food pantries, affordable
housing, health resources, child care, after-school
programs, caregiver support, financial programs,
literacy, and job programs.
AA Oklahoma 24 hour hotline.
Military families rely on the Red Cross to help them
identify their needs and connect them to the most
appropriate Red Cross and community resources. This
key Red Cross service ranges from responding to
emergency needs for food, clothing, and shelter,
referrals to counseling services (e.g., financial, legal,
mental health), respite care for caregivers, and other
resources that meet the unique needs of local
military members, veterans and their families.
Report any suspicious wildfire activity on the
Oklahoma Arson Hotline: 1-800-522-8666
Central Oklahoma Community Mental Health Center
offers mental health and substance abuse services to
children, youth, adults, and families. Phone answered
24/7.
If you believe a child is being abused or neglected,
you have a legal responsibility to report it. Reports
can be made at any time to the DHS Abuse and
Neglect Hotline. The hotline is available 24 hours-aday, 7 days-a-week.
Adult Protective Services (APS) provides vulnerable
adults protection from abuse, neglect or exploitation
and offers services. The services help with proper
medical care, self-maintenance skills, personal
hygiene, adequate food, shelter and protection.
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Cleveland County
Emergency Youth Shelter

(405) 321-0240

www.crossroadsyfs.org

Cleveland County Juvenile
Intervention Center

(405) 360-4827

www.crossroadsyfs.org

www.unitedwaynorman.org
Continuously open 365 days per year, the Emergency
Youth Shelter provides short-term emergency
homeless shelter care for up to twelve (12) children
from birth to seventeen (17) years of age in Cleveland
and McClain Counties.
If your child or teenager is picked up by the police in
Cleveland County for a misdemeanor delinquent
offense or a non-violent felony, odds are that
Crossroads’ Juvenile Intervention Center (JIC) will get
involved as well. The cities of Norman, Moore, Noble,
Purcell, and Lexington and the Oklahoma Office of
Juvenile Affairs accept juveniles from law
enforcement officers for up to 24 hours so that they
can be booked, photographed, and fingerprinted and
their parent(s) can be contacted. The 24-hour/7-day
per week hotline for the JIC is (405) 360-4827
Callers receive confidential crisis intervention,
referrals, and information about domestic violence, at
any hour of the day or night, 365 days a year.
The network is a single national access point to local
resources for those seeking help for a gambling
problem. Help is available 24/7 and is 100%
confidential.

Domestic Violence Crisis
Line

(405) 701-5540

www.wrcnorman.com

Problem Gambling
Helpline

1-800-522-4700

www.ok.gov

HIV/AIDS Statewide
Hotline

English and TDD:
1-800-535-2437
Spanish:
1-800-344-7432

www.okdhs.org

911

www.ci.norman.ok.us

For Non-Emergency situations, call (405) 292-9780

911

www.ci.norman.ok.us

For Non-Emergency situations, call (405) 321-1444

Norman Fire Department
Norman Police
Department

English, Spanish, and TDD (Telephone Device for the
Deaf)

Oklahoma Department of
Human Services: Refugee
Assistance

(405) 521-4391
1-866-411-1877

www.okdhs.org

Cash and medical assistance are provided to eligible
refugees for up to 8 months after they arrive in the
United States. A refugee is an individual granted
refugee status by the United States Citizenship and
Immigration Services

Parents Helping Parents

(405) 278-1221

www.parentshelpingparents.info

Provides a 24 hour phone service to those parents
seeking help and advice about their child’s substance
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abuse issues.

Poison Control Hotline

1-800-222-1222

http://oklahomapoison.publishpath.com/

Rape Crisis Center

(405) 701-5550

www.wrcnorman.com

Reachout Hotline

1-800-522-9054

http://heartlineoklahoma.org/

Senior Info-Line

1-800-211-2116

www.okdhs.org

Sexual Violence Crisis Line

(405) 701-5660

www.wrcnorman.com

Suicide Prevention Lifeline

1-800-273-8255

http://heartlineoklahoma.org/

Terrorism Preparedness
and Response Service

(405) 271-0900.

www.ok.gov
6

Call the Poison Center if you suspect a poisoning
The Rape Crisis Center offers a 24 hour, 7 day a week
crisis intervention, advocacy and support for women,
men, and adolescents who have been victimized by
sexual violence. Services include rape kit
examinations for the purpose of collecting evidence.
Rape Response Advocates are available, upon request
through the Crisis Line, to meet rape victims at the
Rape Crisis Center or hospital emergency room to
provide the victim and their family with support,
information and appropriate referral for additional
services. Bilingual Sexual Violence Response
Specialists are available at the Rape Crisis Center to
provide advocacy, support, information and referral,
follow up and court advocacy to Spanish speaking
individuals who have been victimized by sexual
violence.
24-hour assistance with mental health and substance
abuse services.
This toll-free statewide telephone number links older
Oklahomans and their caregivers to information and
assistance at the local level. Calls are automatically
routed to a specialist housed in one of the 11 Area
Agencies on Aging or sponsoring agencies nearest to
the caller.
Callers receive confidential crisis intervention,
referrals, and information about sexual violence, at
any hour of the day or night, 365 days a year.
No matter what problems you are dealing with, we
want to help you find a reason to keep living. By
calling 1-800-273-TALK (8255) you’ll be connected to
a skilled, trained counselor at a crisis center in your
area, anytime 24/7.
For public health emergencies, including suspected
terrorism events. This is a 24 hours / 7 days a week
number where a TPRS representative is on call and
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will respond immediately.

University of Oklahoma
SafeWalk Service

(405) 325-9255

www.ou.edu

Veterans Crisis Line

1-800-273-8255

http://www.veteranscrisisline.net/

WRC Domestic Violence
Shelter

(405) 701-5497

www.wrcnorman.com
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Students, faculty, staff, and visitors on the University
of Oklahoma, Norman Campus can utilize the free
services of the OU SafeWalk escort service if they do
not wish to walk alone. Persons who do not wish to
walk alone can call and request an escort from 8 p.m.
till 2 a.m., 7-days a week. SafeWalk escorts carry and
display an identification card with their likeness,
name, and SafeWalk name and year of service to
verify their identity.
The Veterans Crisis Line connects Veterans in crisis
and their families and friends with qualified, caring
Department of Veterans Affairs responders through a
confidential toll-free hotline, online chat, or text.
Veterans and their loved ones can call 1-800-2738255 and Press 1, chat online, or send a text message
to 838255 to receive confidential support 24 hours a
day, 7 days a week, and 365 days a year. Support for
deaf and hard of hearing individuals is available.
Safe, temporary housing for women and their
children who have been victimized by domestic
violence, sexual violence, and stalking. Residents
receive individual and group support, DV education,
advocacy, information and referral on housing, job
training, legal aid and financial assistance.

UWN Community Resource Guide

Updated Feb 2015

www.unitedwaynorman.org

Adult Education
GED

Phone Number

Catholic Charities
Women’s Sanctuary

(405)701-8293

Norman Adult Learning
Center

(405) 447-6577

Thunderbird Clubhouse

(405) 321-7331

ESL

Phone Number

University of Oklahoma
Center for English as a
Second Language

(405) 325-6602

Pioneer Library System

405-701-2682

Website

Service Details

Life skills classes and GED preparedness classes for
women.
The Norman Adult Learning Center offers GED classes at
various times and days throughout the week. When we
are in-between enrollment periods, classes are scheduled
www.norman.k12.ok.us/index.php?adult-education
on an individual basis. Please contact the Norman Adult
Learning Center office for more information or to
schedule an appointment.
The mission of Norman’s Thunderbird Clubhouse is to
build a community that offers respect and opportunities
to adults living with and recovering from mental illness.
Thunderbird Clubhouse assists members who are seeking
www.thunderbirdclubhouse.org
opportunities to further their educational goals. We now
have a GED teacher on-site 3 days a week! We access our
community resources to help members with Improving
computer skills, Getting a GED, Using Norman Library
resources, Art classes, and Writing.
Website
Service Details
The Center for English as a Second Language offers an
intensive English language program for all levels of
English learners. With 20 hours per week of expertly
taught language instruction, our program is designed for
https://esl.ou.edu//
highly motivated students who wish to acquire command
of the English language quickly. Courses are held in
spring, summer and fall 7-week sessions. Applicants do
not have to be admitted to the university in order to
enroll in CESL and may apply for admission at any time.
Teaches English to speakers of other languages through
www.pioneerlibrarysystem.org
one-on-one tutoring.
www.catholiccharitiesok.org
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The Norman Adult Education program offers literacy and
English language classes for adults to assist them with
their personal goals. Whether you are preparing to take
www.norman.k12.ok.us/index.php?adult-education the General Education Development (GED) test, increase
your English language skills or improve your knowledge of
literacy and/or math, the Norman Adult Learning Center
has a class for you.
Friendship International group meets Thursdays from
www.fbcnorman.org
9:15am to 11:00am at the church.
Website
Service Details

Consumer Credit
Counseling Service of
Central Oklahoma

(405)789-2227

www.cccsok.org

Other

Phone Number

Website

2-1-1 Oklahoma

211

www.211oklahoma.org

Moore Norman
Technology Center

Franklin Rd
Campus
(405) 360-9989
South Penn
Campus
(405) 809-3548

www.mntechnology.com

Pioneer Library System

(405)701-2600

www.pioneerlibrarysystem.org
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CCCS has financial education available. Whether you are
an employer looking to educate your employees, a
teacher looking to inform your students or an individual
looking for information, CCCS is the perfect choice.
Service Details
2-1-1 Oklahoma offers information and referral across
the spectrum of human need, including but not limited to
rental assistance, food pantries, affordable housing,
health resources, child care, after-school programs,
caregiver support, financial programs, literacy, and job
programs.
As an educational institution, we offer educational
opportunities for high school students, college-bound
students, career changing adults, career advancing
professionals, business and industry training and
certification.
Various programs, including in-person and online learning
services for adults. Call or visit
www.pioneerlibrarysystem.org for details.
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www.secondchanceadvocacyprogram.org
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S-CAP for Women is a support system for women
released from jail or prison who want to make changes to
improve their lives. The program is unique in that it
provides in-person support to assist, mentor and coach
women upon release. S-CAP helps participants pursue
further education, find jobs, secure housing, and navigate
the court system. To learn more about S-CAP, donate or
to get involved, please contact Dr. Susan Sharp at (405)
361-1245 or ssharp@ou.edu.
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Animal and Pet Resources
Veterinary Care Assistance

Phone Number

Website

The Bella Foundation

1-866-318-7387

www.thebellafoundation.org

Spay/Neutering Assistance

Phone Number

Website

Best Friends of Pets, OKC

(405) 418-8511

www.bestfriendsokc.org

SpayXperts Spay & Neuter
Veterinary Clinic

(405) 217-9700

www.spayxperts.com

City Licenses

Phone Number

Website

Norman Animal Welfare
Center

(405) 292-9736

Pet Adoption Services

Phone Number

Second Chance Animal
Sanctuary, Inc.

(405) 321-1915

Service Details
The Bella Foundation is a non-profit 501(c)(3) organization
based in Oklahoma City created to assist low-income, elderly
or terminally ill pet owners with the cost of veterinary care
when it cannot be afforded.
Service Details
Our Spay/Neuter Assistance Program (SNAP) makes spaying
and neutering affordable for many pet owners in Oklahoma
City and surrounding areas. We work with participating
veterinary and nonprofit clinics throughout this area. Our
program is open to pet owners who meet the qualifications
below and can make it to one of our participating
clinics. Call us at 405-418-8511 to request a SNAP
application.
We provide professional spay & neuter surgery for dogs and
cats. With surgery, we can give vaccinations,
deworming, flea/tick treatment, insert microchips, or
perform heartworm & leukemia tests. Vaccine appointments
also available.
Service Details

Responsible pet ownership includes a city
pet license, which allows your pet to be
www.normanok.gov/content/animal-welfare reunited with you. It is required by Norman City Ordinances,
Section 3-209. City Pet Licenses are valid for one year,
January 1st to December 31st.
Website

Service Details

www.secondchancenorman.com

Our mission is to Give abandoned dogs and cats a second
chance at a forever home. All our animals are vet checked,
spayed/neutered, micro-chipped, vaccinated appropriate to
age, de-wormed and kept on flea/tick/heartworm
prevention. Our dogs are heartworm and tick disease tested
and our cats are FIV/Felv tested.
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(405)602-0064

www.okhumane.org

(405) 292-9736

Pet Food

Phone Number

Website

Meals On Wheels

(405) 321-7272

www.mealsonwheelsnorman.com

Other

Phone Number

Website

211

Norman Animal Welfare
Center

(405) 292-9736

Surrendering a beloved pet is never an easy decision. But if
you find you must part ways with your personal pet, you
have options. If you would like to surrender your pet to
be re-homed please call us at 405-602-0064 or email
homewardbound@okhumane.org. An appointment will be
scheduled in order to physically assess the animal prior to
being surrendered to OK Humane.

All animals are spayed or neutered prior to adoption. The
adoption fee is $60.00 and includes the spay/neutering,
www.normanok.gov/content/animal-welfare
vaccinations, de-worming, heartworm, Lyme disease and
Ehrilchia testing. Also includes the Norman city pet license.

Norman Animal Welfare
Center

2-1-1 Oklahoma

www.unitedwaynorman.org

www.211oklahoma.org

Service Details
Animeals Program delivers pet food to MOW clients along
with the regular Meals on Wheels meal for their furry
companions.
Service Details
2-1-1 Oklahoma offers information and referral across the
spectrum of human need, including but not limited to rental
assistance, food pantries, affordable housing, health
resources, child care, after-school programs, caregiver
support, financial programs, literacy, and job programs.

www.normanok.gov/content/animal-welfare After Hours Emergency: (405) 321-1600
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Clothing Resources
Clothing Closet

Phone Number

Website

First Baptist Church of Norman

(405) 321-1753

www.fbcnorman.org

Alameda Church of Christ

(405) 321-0788

www.alamedacofc.org

Crosspointe Church

(405) 329-0823

www.crosspointe.tv

Salvation Army

(405) 364-9910

www.salvationarmyokcac.org

Baby Clothing

Phone Number

Website

Infant Crisis Services

(405) 528-3663

www.infantcrisis.org

Other

Phone Number

Website

2-1-1 Oklahoma

American Red Cross

211

(405) 321-0591

www.211oklahoma.org

www.redcross.org
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Service details
Clothing closet on the 1st Sunday from 4:30 to 5:30pm. Photo ID
require.
Clothing closet available on Wednesdays from 10:00am to noon.
Clothing closet open Fridays from 8:30am to 10:30am. Can be
accessed once every 60 days. Photo ID required.
Clothing vouchers available as funding permits. Proof of
residence, ID, and proof of income required.
Service details
Infant Crisis Services provides formula, baby and toddler food,
diapers, blankets, clothing and other basic necessities by
appointment. Located in Oklahoma City.
Service details
2-1-1 Oklahoma offers information and referral across the
spectrum of human need, including but not limited to rental
assistance, food pantries, affordable housing, health resources,
child care, after-school programs, caregiver support, financial
programs, literacy, and job programs.
Military families rely on the Red Cross to help them identify their
needs and connect them to the most appropriate Red Cross and
community resources. This key Red Cross service ranges from
responding to emergency needs for food, clothing, and shelter,
referrals to counseling services (e.g., financial, legal, mental
health), respite care for caregivers, and other resources that meet
the unique needs of local military members, veterans and their
families.
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Children visiting Operation School Bell receive new shoes, a new
coat, pants, shirts, socks, underwear, a grooming kit and a new
book provided through the Book of My Own project. Children
www.assistanceleaguenorman.org shop in a retail-like environment, assisted by their own shopping
assistant, an Assistance League of Norman volunteer. Based on
eligibility, students are referred to Operation School Bell by their
classroom teachers and school counselors.
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Death and Bereavement Resources
Funeral Assistance

Phone Number

Website

The American Red Cross

(405) 321-0591

www.redcross.org

Grief Counseling and Support

Phone Number

Website

Kaleidoscope Grief Support

(405) 306-0052

www.kaleidoscopegriefsupport.com

Service Details
Financial assistance for qualifying military family members.
Assistance can include funds for emergency travel, burial of a
loved one, emergency food and shelter, etc.
Service Details
Grief support groups for children and their families. The groups
are free, on-going and meet every other week.
If you are a member (or a friend) of a family that has suffered the
death of a child, The Compassionate Friends is here to help you
and provide support for the family. Feel free to contact TCF's
National Office at 877-969-0010 or
nationaloffice@compassionatefriends.org. You will always hear a
friendly voice on the other end of the line.

The Compassionate Friends

1-877-969-0010

www.compassionatefriends.org
When you call, we’ll be happy to put together, at no charge, a
customized packet of bereavement materials specifically chosen
to apply to your situation. We'll also be glad to provide contact
information to the nearest TCF chapter, one where the whole
family can gather with others who understand because they are
walking the same path.

Other

Phone Number

Website

2-1-1 Oklahoma

211

www.211oklahoma.org

Legal Aid Services of Oklahoma

1-888-534-5243

www.legalaidok.org
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Service Details
2-1-1 Oklahoma offers information and referral across the
spectrum of human need, including but not limited to rental
assistance, food pantries, affordable housing, health resources,
child care, after-school programs, caregiver support, financial
programs, literacy, and job programs.
Legal assistance with wills.
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Financial Resources
Financial Education/Support

Consumer Credit Counseling
Service of Central Oklahoma

Phone Number

(405)789-2227

Website

Service Details

www.cccsok.org

United Way of Norman

(405)329-2025

www.unitedwaynorman.org

Taxes
Legal Aid Services of Oklahoma
Other

Phone Number
1-888-534-5243
Phone Number

Website
www.legalaidok.org
Website

2-1-1 Oklahoma

American Red Cross

211

(405) 321-0591

www.211oklahoma.org

www.redcross.org
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If you need relief from creditor calls and letters, stress caused by
your financial situation and feelings of helplessness or just want to
learn better money management, let CCCS put you back in control.
Whether you need to develop a budget or learn to pay off debt
more quickly, confidential budget and debt counseling can ensure
that you are on track for a bright financial future. Counseling
services include debt management plans, housing counseling,
bankruptcy briefings, and general financial education.
Fiscally Fit Boot Camp is a free, fun, intensive multi-week workshop
designed to give you the tools you need to build a successful
financial future. These sessions work together to give you some
serious financial strength! Work with instructors who make the
material fun and approachable—building your confidence and
knowledge all the way through the course. Call for information
about upcoming sessions.
Service Details
Income Tax Preparation.
Service Details
2-1-1 Oklahoma offers information and referral across the
spectrum of human need, including but not limited to rental
assistance, food pantries, affordable housing, health resources,
child care, after-school programs, caregiver support, financial
programs, literacy, and job programs.
Military families rely on the Red Cross to help them identify their
needs and connect them to the most appropriate Red Cross and
community resources. This key Red Cross service ranges from
responding to emergency needs for food, clothing, and shelter,
referrals to counseling services (e.g., financial, legal, mental
health), respite care for caregivers, and other resources that meet
the unique needs of local military members, veterans and their
families.
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www.legalaidok.org

Legal assistance with child support collection and modification,
garnishment, bankruptcy, repossession, scams, social security
disability income, victim’s identity theft /financial fraud, and other
civil legal problems.

www.naichelp.org

At NAIC, we can help. We offer hope to people and families whose
lives have gotten off track because of alcohol, drugs, and gambling.
Our mission is to provide help and inspire hope for individuals,
families, and communities through the prevention and treatment
of addiction and mental illness.
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Food Resources
Food Assistance

Phone Number

Website

Service details
Food pantry, available to Norman and Noble residents only, by
appointment. 10:00AM to Noon, Mondays, Tuesdays and
Thursdays. Driver’s License or other proof of residency required.

Alameda Baptist Church

(405) 329-5157

http://alamedabaptist.tripod.com/

Alameda Church of Christ

(405) 321-0788

www.alamedacofc.org

Food bank open on Wednesdays from 10:00am to noon; 4th
Thursdays of the month from 5:30pm to 7:30pm; and the 2nd
Sat of each month from 9:00am to noon.
Home meal delivery, house-keeping assistance, transportation
assistance, food pantry, medical equipment lending closet, case
managers for Advantage program. Five meal sites in Cleveland
County. For individuals 60 years and older only.

Aging Services

(405) 321-3200

N/A

Meals On Wheels

(405) 321-7272

www.mealsonwheelsnorman.com

Delivers prepared meals and other food for the elderly or
disabled, based on a sliding fee scale.

Food and Shelter, Inc.

(405) 360-4954

www.foodandshelterinc.org

Join us at 104 West Comanche Monday through Sunday for
breakfast at 8:30 a.m., and lunch at 11:00am. No reservation is
necessary. When supplies allow, we can also assist with food
boxes for families who are unable to buy groceries themselves.

First Baptist Church of Norman

(405) 321-1753

www.foodandshelterinc.org

Food pantry on the 3rd Sunday, 4:50pm to 5:30pm (Photo ID
required). Sunday Super on the 1st and 3rd Sundays of the
month at 4:00pm, open to anyone in the community.

Trinity Baptist Church

(405) 321-2000,
Ext. 1

www.trinitynorman.org

McFarlin Methodist Church

(405) 321-3484,
Ext. 132

www.mcfarlinumc.org

Norman Seventh Day Adventist
Church

(405) 366-7772

www.normanadventist.org

Crosspointe Church

(405) 329-0823

www.crosspointe.tv
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Food pantry available for Norman and Noble residents. Open
Wednesdays from 5:00pm to 6:00pm. Need photo ID and proof
of residence. Limited use once every 90 days.
Food pantry is open on Tuesdays and Thursdays from 9:00am to
noon, and 1:00pm to 4:00pm. For residents of Norman, Noble,
and Little Axe only.
Food pantry is open on Tuesdays from 9:00am to noon. For
residents of Cleveland county.
Food pantry is open on Fridays from 10:30am to noon. Can be
accessed once every 60 days. Photo ID required. Clothes closet
(8:30am to 10:30am, every 60 days)
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The Supplemental Nutrition Assistance Program (SNAP) serves
as the first line of defense against hunger. It enables low-income
families to buy nutritious food with Electronic Benefits Transfer
(EBT) cards. SNAP recipients spend their benefits to buy eligible
food in authorized retail food stores.

Supplemental Nutrition
Assistance Program (SNAP)

(405) 521-3444

www.okdhs.org

Mission Norman

(405) 321-8880

www.missionnorman.org

Highland Baptist Church

(405) 794-5432

www.highlandmoore.com

St. Andrews Catholic Church

(405) 799-3334

www.standrewmoore.com

Salvation Army

(405) 364-9910

www.salvationarmyokcac.org

Food pantry available to residents of Cleveland County, Monday
through Thursday from 1:00pm to 3:00pm. Available once every
30 days. Proof of residence, ID, and proof of income required.

Baby Supplies

Phone Number

Website

Service details

Infant Crisis Services

(405) 528-3663

www.infantcrisis.org

WIC

Center for Children and
Families

1-704-484-5170

(405) 364-1420

www.ok.gov/health/index.html

www.ccfinorman.org
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Food pantry available once every 30 days. Monday 10:00am to
12:45pm, Tues Wed and Friday from 10:00am to 2:00pm, and
Thursday from 3:00pm to 7:00pm.
Food pantry available once every 60 days. Open Tuesdays and
Thursdays from 9:00am to noon. Current photo ID required.
Grocery assistance available to residents who live in the Moore
Oklahoma school district. Photo ID and current utility bill
required.

Infant Crisis Services provides formula, baby and toddler food,
diapers, blankets, clothing and other basic necessities by
appointment. Located in Oklahoma City.
The Cleveland County Health Department WIC Program
provides nutrition education and free supplemental food to low
income pregnant, post-partum and breastfeeding mothers as
well as families with children less than five years of age.
Participants are screened to determine that they are at a
nutritional risk.

CCFI's Baby Pantry is stocked by in-kind donations from the
community. This service offers families emergency baby
supplies when their resources are extremely limited. Families
may come in once a month to receive diapers and baby wipes
free of charge.

UWN Community Resource Guide
Other

2-1-1 Oklahoma

American Red Cross

Updated Feb 2015
Phone Number

211

(405) 321-0591

www.unitedwaynorman.org

Website

Service details

www.211oklahoma.org

2-1-1 Oklahoma offers information and referral across the
spectrum of human need, including but not limited to rental
assistance, food pantries, affordable housing, health resources,
child care, after-school programs, caregiver support, financial
programs, literacy, and job programs.

www.redcross.org

Military families rely on the Red Cross to help them identify
their needs and connect them to the most appropriate Red
Cross and community resources. This key Red Cross service
ranges from responding to emergency needs for food, clothing,
and shelter, referrals to counseling services (e.g., financial, legal,
mental health), respite care for caregivers, and other resources
that meet the unique needs of local military members, veterans
and their families.
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Job/Career Resources
Job Placement

Phone Number

Website

Service Details
DRS expands opportunities for employment and economic
self-sufficiency by helping Oklahomans with disabilities bridge
barriers to success at work.

Oklahoma Department of
Rehabilitation Services

1-800-487-4042

www.okrehab.org

Catholic Charities Women’s
Sanctuary

(405) 701-8293

www.catholiccharitiesok.org

Cleveland County Career
Center: Workforce Oklahoma

(405) 701-2000

http://www.oesc.ok.gov

Thunderbird Clubhouse

(405) 321-7331

Second Chance Advocacy
Program, Inc.

(405) 361-1245

Transportation

Phone Number

Mission Norman

(405) 321-8880

Other

Phone Number

www.thunderbirdclubhouse.org

Case management to help with housing and jobs. Walk-ins
welcome.
Services may include job counseling, testing and assessment;
resume preparation assistance, interview training and other
pre-job guidance services; job matching and referral;
unemployment insurance and job registration; labor market
and career information; information on financial aid for
education and training; and referral for job training,
transportation, child care, personal and financial counseling,
health care and other human services resources in the
community.
The mission of Norman’s Thunderbird Clubhouse is to build a
community that offers respect and opportunities to adults
living with and recovering from mental illness. Employment
opportunities are provided as a right of membership into the
Clubhouse. Options include transitional employment,
supported employment, and independent employment.

S-CAP for Women is a support system for women released
from jail or prison who want to make changes to improve their
lives. The program is unique in that it provides in-person
www.secondchanceadvocacyprogram.org support to assist, mentor and coach women upon release. SCAP helps participants pursue further education, find jobs,
secure housing, and navigate the court system. To learn more
about S-CAP, donate or to get involved, please contact Dr.
Susan Sharp at (405) 361-1245 or ssharp@ou.edu.
Service Details
www.missionnorman.org

Gas voucher available for doctor appointment or job interview
only.
Service Details
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American Red Cross

Oklahoma Department of
Human Services
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211

(405) 321-0591

(405) 521-4391

www.211oklahoma.org

www.redcross.org

www.okdhs.org
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2-1-1 Oklahoma offers information and referral across the
spectrum of human need, including but not limited to rental
assistance, food pantries, affordable housing, health
resources, child care, after-school programs, caregiver
support, financial programs, literacy, and job programs.
Military families rely on the Red Cross to help them identify
their needs and connect them to the most appropriate Red
Cross and community resources. This key Red Cross service
ranges from responding to emergency needs for food,
clothing, and shelter, referrals to counseling services (e.g.,
financial, legal, mental health), respite care for caregivers, and
other resources that meet the unique needs of local military
members, veterans and their families.
Temporary Assistance for Needy Families (TANF) is a federallyfunded program for children deprived of support because of a
parent’s death, incapacity, absence or unemployment. Cash
assistance is available to the family on a time-limited basis
through TANF. The purpose of this federal program is to
provide temporary support in meeting basic needs, training
leading to employment, employment services and childcare
assistance for qualified families with children.
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Healthcare Resources
Health Clinic

Phone Number

Website

Variety Care

(405) 632-6688

www.varietycare.org

Cleveland County Health
Department

(405) 321-4048

http://www.ok.gov/health/index.html

Women’s Healthcare

Phone Number

Website

Cleveland County Health
Department

(405) 321-4048

http://www.ok.gov/health/index.html

Variety Care

(405) 632-6688

www.varietycare.org

Dental

Phone Number

Website

Cleveland County Health
Department

(405)321-4048

http://www.ok.gov/health/index.html

Variety Care

(405) 632-6688

www.varietycare.org
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Service Details
Variety Care provides access to affordable healthcare
services for all family members, regardless of age,
medical history, immigration status, or insurance
coverage. They accept private insurance, Medicare
and Medicaid. They assist uninsured patients by
offering a sliding fee scale based on family income.
Immunizations, WIC, SoonerCare enrollment, Sooner
Start, Children First, car seat checks, family planning,
etc.
Service Details
Yearly Physical Exams (including postpartum exams);
Education on all birth control; General health
education; HIV counseling; Care and counseling to plan
for your next pregnancy; Evaluation, treatment,
and/or referral for abnormal Pap tests and other
abnormal exam and lab findings.
Preventative medicine, gynecology, prenatal and
postnatal care, family planning. Patient Assistance
Program for patients who qualify based on income to
receive certain medications at no charge. Other
medications can be purchased at a discounted rate
through the Pharmacy Program.
Service Details
21 years old and younger and pregnant women only.
You must also be a recipient of Medicaid, NC Health
Choice, or a combination of Medicaid and private
insurance. Private pay clients may also be seen and
will be billed on a sliding scale. Cleveland and McClain
county residents only.
Dental clinics located in Oklahoma City. Variety Care
can provide taxi services for Norman patients who
need transportation assistance. Call to schedule
appointment.

UWN Community Resource Guide
Pediatric Services
Cleveland County Health
Department

Variety Care Norman
Pediatrics

Norman Pediatric
Associates

Prescription Assistance
Central Oklahoma
Community Action
Agency: Cleveland
County

Updated Feb 2015
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Phone Number

Website

Service Details
Immunizations, WIC, Soonercare enrollment, Sooner
(405)321-4048
http://www.ok.gov/health/index.html
Start, Children First, Dental, car seat checks, family
planning.
Pediatrics and well-child checks, school physicals,
immunizations, referrals, preventative medicine, etc.
Please bring your most current shot record with you to
appointments. Patient Assistance Program for patients
(405)632-6688 www.varietycare.org/locations/norman-pediatric-center
who qualify based on income to receive certain
medications at no charge. Other medications can be
purchased at a discounted rate through the Pharmacy
Program.
Pediatric after-hours clinic, weekdays 5 to 8 p.m. &
weekends 9 a.m. to 1 p.m. No appointment necessary.
First come, first served. We see children birth to 18
(405) 321–5114
www.normanpediatrics.com
with medical illnesses, even if we are not your primary
pediatrician. Self-pay discount for patients who are not
covered under an insurance plan or whose plan does
not cover well-child exams.
Phone Number
Website
Service Details
(405)701-2170

www.cocaa.org

Rx for Oklahoma helps clients to be able to afford the
medications that they need and have been prescribed
by a doctor or medical professional.

Variety Care

(405) 329-1571

www.varietycare.org

Patient Assistance Program for patients who qualify
based on income to receive certain medications at no
charge. Other medications can be purchased at a
discounted rate through the Pharmacy Program.

Mission Norman

(405) 321-8880

www.missionnorman.org

Financial assistance for non-narcotic prescriptions up
$25, available once a year per resident.

Eyeglasses

Phone Number

Website

Central Oklahoma
Community Action
Agency: Cleveland
County

(405)701-2170

www.cocaa.org
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Service Details

Assistance with eye glasses and eye exams.
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Medical Equipment

Phone Number

Website

Aging Services

(405) 321-3200

N/A

Other

Phone Number

Website

2-1-1 Oklahoma

211

www.211oklahoma.org

HIV/AIDS Legal Resource
Project through Legal Aid
Services of Oklahoma

(405) 488-6872

www.legalaidok.org

(405) 524-1100
English and
TDD:
1-800-5352437
Spanish:
1-800-344-7432

www.okcintergroup.org

Service Details
Medical equipment lending closet and case managers
for Advantage program. For individuals 60 years and
older only.
Service Details
2-1-1 Oklahoma offers information and referral across
the spectrum of human need, including but not limited
to rental assistance, food pantries, affordable housing,
health resources, child care, after-school programs,
caregiver support, financial programs, literacy, and job
programs.
Serving all 77 counties, this project assists with the
legal problems of individuals with HIV or diagnosed
with AIDS. This project is funded in part by the
Oklahoma AIDS Care Fund. Legal services are provided
for civil (not criminal) legal problems related to HIV or
an AIDS diagnosis. Frequent legal issues which arise
include bankruptcy, confidentiality, debt management,
discrimination, and estate planning, family law matters
relating to HIV or an AIDS diagnosis, guardianships
initiated by the client, insurance disputes,
landlord/tenant disputes and Social Security appeals.
AA Oklahoma 24 hour hotline.

www.okdhs.org

For confidential HIV/AIDS counseling and information.

Oklahoma Department of
Human Services

(405) 521-3679

www.okdhs.org

Norman Regional Health
System: Health Link

1-877-667-6734

www.normanregional.com

Alcoholics Anonymous

HIV/AIDS Statewide
Hotline
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OKDHS offers a variety of Health-Related and Medical
Services programs and services to children and adults.
If you need telephone triage, health/drug information,
or physician referral, contact HealthLink at 1-877NORM-REG (1-877-667-6734). HealthLink is available
24 hours a day, seven days a week, and 365 days a
year.
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Housing and Shelter Resources
Day Shelter
Catholic Charities Women’s
Sanctuary

Phone Number

(405) 701-8293

Website

Service Details

www.catholiccharitiesok.org

Day shelter for women and children (up to age 18). Showers,
laundry facilities, computer lab, phones and mail service. Case
management services provided. Shelter open Monday-Friday,
8:30am to 4:00pm

Food and Shelter, Inc.

(405) 360-4954

www.foodandshelterinc.org

Temporary Housing

Phone Number

Website

Central Oklahoma
Community Action Agency:
Cleveland County

Food and Shelter, Inc.

(405) 701-2170

(405) 360-4954

Day shelter with bathrooms, showers, laundry facilities,
television, books, music and games. Case management
services provided. Shelter open Monday-Sunday, 8:00am to
5:00pm.
Service Details

www.cocaa.org

Central Oklahoma Community Action Agency's Transitional
Housing is an income based housing program located within
the city of Norman. Transitional Housing assists low-income
families and individuals in their pursuit of self-sufficiency. Each
household participates in an intensive case management
process with the ultimate goal of permanent housing, financial
security, and holistic wellness for all family members. Each
household receives personalized case management based on
self-identified goals.

www.foodandshelterinc.org

If you are in a situation where you have no place to go tonight,
come by Food and Shelter to talk to someone about
emergency shelter options. Our case managers are available
Monday through Friday at 104 West Comanche for assistance
or by calling (405) 360-4954.

Women's Resource Center

(405) 701-5497

www.wrcnorman.com

Safe, temporary housing for women and their children who
have been victimized by domestic violence, sexual violence,
and stalking. Residents receive individual and group support,
DV education, advocacy, information and referral on housing,
job training, legal aid and financial assistance.

Salvation Army

(405) 364-9910

www.salvationarmyokcac.org

Emergency shelter available, including shelter space for single
family (when available). Photo ID required.
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Emergency Shelter for Seniors and the Medically Fragile.
Requests for admission to the shelter are screened and
approved by our staff 24 hours a day, 7 days a week.

Sunbeam Family Services

(405) 528-7721

http://sunbeamfamilyservices.org/

Long-term Housing

Phone Number

Website

Service Details

www.foodandshelterinc.org

Food and Shelter operates a 13 unit shelter program for longterm supportive living. These units are specifically for families
with minor children. Families who qualify can stay up to 2
years with the assistance and support of a case manager who
will develop an individualized plan for services. If you are
interested in applying for Food and Shelter’s housing program,
please come by and complete our housing application.

Food and Shelter, Inc.

Consumer Credit Counseling
Service of Central Oklahoma

Bridges of Norman

(405) 360-4954

(405) 789-2227

(405) 579-9280

www.cccsok.org

CCCS counselors are extensively trained in housing issues to
help you weigh your options, develop a plan and make the
best choices for you and your family. They offer housing
counseling in areas such as Foreclosure Prevention, Home
Equity Conversion Mortgage, and Pre-purchase Counseling.
Approved to provide housing counseling for any type of
mortgage: FHA, VA or Conventional by U.S. Department of
Housing and Urban Development (HUD), Fannie Mae and
Freddie Mac

www.bridgesnorman.org

We assist high school students who live alone due to a family
crisis, including the death of a parent, parental incarceration,
or homelessness, by offering 20 individual apartments with
sliding-scale rent based on the student’s income, connection
to other social service agencies, and assistance with almost
any school-related activity, trained mentors, and college
scholarships. Certain restrictions apply.
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www.thunderbirdclubhouse.org

The mission of Norman’s Thunderbird Clubhouse is to build a
community that offers respect and opportunities to adults
living with and recovering from mental illness. Thunderbird
Clubhouse owns three properties that members lease and
they pay their rent directly to the Clubhouse. We also carry
three Norman Housing Section 8 floating vouchers that our
members can utilize to obtain housing. The clubhouse works
with the Norman Housing Authority providing assistance
during the process of obtaining members own Section 8
approval. We help them with applications, interviews and
inspections with the housing authority.
TH provides hope and support for recovery to adults with
serious mental illness. The Transitional Living Program
includes supervised apartment living and promotes the
development of daily living skills, socialization / recreational
skills, pre-vocational / vocational skills, and provides support
during the challenging times. Website: www.thouse.org

Transition House

(405) 360-7926

www.thouse.org

Section 8 Housing
Norman Public Housing
Authority
Legal Aid Services of
Oklahoma
Home Maintenance
Assistance

Phone Number

Website

(405) 329-0933

N/A

1-888-534-5243

www.legalaidok.org

Phone Number

Website

Service Details

www.okdhs.org

The Low Income Home Energy Assistance Program (LIHEAP)
provides winter heating, energy crisis, summer cooling and/or
weatherization and other energy-related home repair
assistance to eligible low-income households throughout each
year during specific application periods.

Oklahoma Department of
Human Services

Central Oklahoma
Community Action Agency:
Cleveland County

(405) 521-3444

(405) 701-2170

Service Details
Public Housing and Housing Choice Vouchers (Section 8).

www.cocaa.org
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Legal assistance with Public Housing, Section 8.

Central Oklahoma Community Action Agency's Home
Weatherization Program is funded by federal and state grants.
It is designed to help low-income people reduce their energy
costs and live in safer homes. Qualified homes are
weatherized in order of priority (criteria based on federal
standard).
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Phone Number

211

Website

www.unitedwaynorman.org
Service Details

www.211oklahoma.org

2-1-1 Oklahoma offers information and referral across the
spectrum of human need, including but not limited to rental
assistance, food pantries, affordable housing, health
resources, child care, after-school programs, caregiver
support, financial programs, literacy, and job programs.

American Red Cross

(405) 321-0591

www.redcross.org

Military families rely on the Red Cross to help them identify
their needs and connect them to the most appropriate Red
Cross and community resources. This key Red Cross service
ranges from responding to emergency needs for food,
clothing, and shelter, referrals to counseling services (e.g.,
financial, legal, mental health), respite care for caregivers, and
other resources that meet the unique needs of local military
members, veterans and their families.

Legal Aid Services of
Oklahoma

1-888-534-5243

www.legalaidok.org

Legal assistance with eviction, foreclosure, loan modifications,
HUD Approved Housing Counseling, landlord repairs, and
Homeless Legal Assistance.

www.metrofairhousing.org

The Metropolitan Fair Housing Council offers two basic
programs: 1) Client services to alleged victims of housing
discrimination, and 2) Fair Housing and fair lending education
and outreach to consumers, public and private social service,
community, faith-based organizations, attorneys and
members of the housing industry.

Metropolitan Fair Housing
Council of Oklahoma, Inc.

Second Chance Advocacy
Program, Inc.

(405) 232-3247

(405) 361-1245

S-CAP for Women is a support system for women released
from jail or prison who are want to make changes to improve
their lives. The program is unique in that it provides in-person
support to assist, mentor and coach women upon release. Swww.secondchanceadvocacyprogram.org
CAP helps participants pursue further education, find jobs,
secure housing, and navigate the court system. To learn more
about S-CAP, donate or to get involved, please contact Dr.
Susan Sharp at (405) 361-1245 or ssharp@ou.edu.
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Legal Resources
Legal Assistance

Phone Number

Website

Service Details
According to the bankruptcy law, everyone considering
bankruptcy must attend an informational briefing before filing
for bankruptcy and an educational course after filing. CCCS is
pleased to offer these professional services. CCCS will make
this process as smooth as possible.

Consumer Credit Counseling
Service of Central Oklahoma

(405) 789-2227

www.cccsok.org

Oklahoma Indigent Defense
System

(405) 801-2601

www.ok.gov/OIDS

If you need legal advice or assistance on a criminal matter
within Oklahoma

Legal Aid Services of
Oklahoma

1-888-534-5243

www.legalaidok.org

Assistance for Oklahoma residents who need legal help with a
civil legal issue, or don’t understand their legal rights. If you
qualify as low-income, the attorneys and paralegals at LASO
can help with civil, non-criminal cases.

Cleveland County District
Attorney

(405) 321-8268

www.damashburn.us

The mission of the District Attorney is to seek justice, protect
our communities, and represent those who have been the
victims of crime

Donald E. Pray Law Library

(405) 325-4311

www.law.ou.edu/content/about

If you need assistance in your own Legal Research, you can
visit the Donald E. Pray Law Library at the OU Law Center or
call reference desk at (405) 325-4311.

Sixty Plus Legal Aid Services
Helpline/Title III Seniors
Program

University of Oklahoma
College of Law: Legal
Assistance Clinic

1 (855) 488-6814

(405) 325-3702

www.legalaidok.org

The Sixty Plus Legal Aid Services Helpline provides free legal
advice, counseling, and community education for American
citizens who are 60 years of age or older. Mon – Thurs, 8 a.m.
to 4 p.m.

OU Law students, faculty and staff serve the local community
through the OU Legal Clinic. The clinic provides pro bono
services for economically eligible clients in Cleveland and
www.law.ou.edu/content/legal-assistance McClain counties in both civil and criminal issues. The clinic
can only take on a limited number of cases, and new cases are
only added at specific times of the year. Contact the Legal
Clinic at (405) 325-3702 for additional information.
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(405) 232-3247

www.metrofairhousing.org

The Metropolitan Fair Housing Council offers two basic
programs: 1) Client services to alleged victims of housing
discrimination, and 2) Fair Housing and fair lending education
and outreach to consumers, public and private social service,
community, faith-based organizations, attorneys and
members of the housing industry.
Serving all 77 counties, this project assists with the legal
problems of individuals with HIV or diagnosed with AIDS. This
project is funded in part by the Oklahoma AIDS Care Fund.
Legal services are provided for civil (not criminal) legal
problems related to HIV or an AIDS diagnosis. Frequent legal
issues which arise include bankruptcy, confidentiality, debt
management, discrimination, and estate planning, family law
matters relating to HIV or an AIDS diagnosis, guardianships
initiated by the client, insurance disputes, landlord/tenant
disputes and Social Security appeals.

HIV/AIDS Legal Resource
Project through Legal Aid
Services of Oklahoma

(405) 488-6872

www.legalaidok.org

Cleveland County CASA

(405) 360-5295

www.clevelandcountycasa.org

Taxes
Legal Aid Services of
Oklahoma
Oklahoma Tax Commission
Divorce

Phone Number

Website

1-888-534-5243

www.legalaidok.org

(405) 521-3160
Phone Number

www.tax.ok.gov
Website

(405) 364-1420

www.ccfinorman.org

Center for Children and
Families

www.unitedwaynorman.org
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Court Appointed Special Advocates (CASAs) are community
volunteers who represent the best interest of abused and
neglected children who are wards of the juvenile court.
Service Details
Assistance with income tax preparation.
Free Income Tax Assistance Information.
Service Details
Services to reduce childhood stress and strengthen parentchild relationships during high conflict divorce, separation,
paternity and guardianship issues through parent education
classes, mediation, and supervised visits and/or exchanges. All
services are available for parents in separation situations,
including parents who were never married, those in the
process of getting a divorce, those who have been divorced
for years, and families with child guardianships. Services are
offered to families that are court-ordered, DHS
recommended, and voluntary.
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Legal assistance with divorce, guardianship, child support
collection and modification, paternity, and other civil legal
problems.

Legal Aid Services of
Oklahoma

1-888-534-5243

www.legalaidok.org

Domestic Violence

Phone Number

Website

Service Details
Court Advocacy Services: Staff and volunteers provide support
and information about the proper use of the legal system,
primarily the VPO (Victims Protective Order). Victims will also
be given information to help in decision making regarding the
lethality of the situation, as well as steps that may be taken to
keep them and their children safe.

Women's Resource Center

(405) 364 9424

www.wrcnorman.com

Legal Aid Services of
Oklahoma

1-888-534-5243

www.legalaidok.org

Other

Phone Number

Website

2-1-1 Oklahoma

211

www.211oklahoma.org

Legal assistance with situations of domestic violence,
guardianship, and other civil legal problems.
Service Details
2-1-1 Oklahoma offers information and referral across the
spectrum of human need, including but not limited to rental
assistance, food pantries, affordable housing, health
resources, child care, after-school programs, caregiver
support, financial programs, literacy, and job programs.
Military families rely on the Red Cross to help them identify
their needs and connect them to the most appropriate Red
Cross and community resources. This key Red Cross service
ranges from responding to emergency needs for food,
clothing, and shelter, referrals to counseling services (e.g.,
financial, legal, mental health), respite care for caregivers, and
other resources that meet the unique needs of local military
members, veterans and their families.

American Red Cross

(405) 321-0591

www.redcross.org

Cleveland County Detention
Center

(405) 701-7700

http://www.ccso-ok.us/

Norman Police Department

Non-Emergency:
(405) 321-1600

www.normanpd.normanok.gov

In case of an emergency, call 911.

OU Police Department

Non-Emergency:
(405) 325-2864

http://www.ou.edu/content/police.html/

In case of an emergency, call 911.

Moore Police Department

Non-Emergency:
(405) 793-5171

www.cityofmoore.com/police

In case of an emergency, call 911.

32

Located at 2550 West Franklin Road, Norman OK 73069
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Non-Emergency:
(405) 231-2121

www.okc.gov/okcpd

www.unitedwaynorman.org
In case of an emergency, call 911.
If your child or teenager is picked up by the police in
Cleveland County for a misdemeanor delinquent offense or a
non-violent felony, odds are that Crossroads’ Juvenile
Intervention Center (JIC) will get involved as well. The cities
of Norman, Moore, Noble, Purcell, and Lexington and the
Oklahoma Office of Juvenile Affairs contract with us to accept
juveniles from law enforcement officers for up to twenty-four
hours so that they can be booked, photographed, and
fingerprinted and their parent(s) can be contacted. The 24hour/7-day per week hotline for the JIC is (405) 360-4827

Cleveland County Juvenile
Intervention Center

(405) 360-4827

www.crossroadsyfs.org

Parents Helping Parents

(405) 278-1221

www.parentshelpingparents.info

Provides a 24 hour phone service to those parents seeking
help and advice about their child’s substance abuse issues.

www.naichelp.org

At NAIC, we can help. We offer hope to people and families
whose lives have gotten off track because of alcohol, drugs,
and gambling. Our mission is to provide help and inspire
hope for individuals, families, and communities through the
prevention and treatment of addiction and mental illness.

Norman Addiction
Information and Counseling

Second Chance Advocacy
Program, Inc.

(405) 321-0022

(405) 361-1245

www.secondchanceadvocacyprogram.org
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S-CAP for Women is a support system for women released
from jail or prison who want to make changes to improve
their lives. The program is unique in that it provides in-person
support to assist, mentor and coach women upon release. SCAP helps participants pursue further education, find jobs,
secure housing, and navigate the court system. To learn more
about S-CAP, donate or to get involved, please contact Dr.
Susan Sharp at (405) 361-1245 or ssharp@ou.edu.
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Mental Health Resources
Counseling/Support

Phone Number

Website

Service Details

Kaleidoscope Grief Support

(405) 306-0052

www.kaleidoscopegriefsupport.com

Grief support groups for children and their families. The groups
are free, on-going and meet every other week.

Center for Children and
Families

(405) 364-1420

www.ccfinorman.org

The Counseling Program at CCFI specializes in the treatment of
children and youth, ages 0 - 17. CCFI’s counseling team
addresses trauma and behavioral issues with children and teens
and engages parents in support and education services so that
they are better equipped to cope with issues at home

Women's Resource Center

(405) 701-5550

www.wrcnorman.com

Sexual Violence Education Group meets Mondays at 6:30 p.m.
Group is for people victimized by sexual violence. Please leave a
safe number you can be reached at when you call this number.

www.wrcnorman.com

Domestic Violence Education Group, 10 Week Program.
Tuesdays from 6:00pm-7:00pm. Participant will receive a
Certificate of Completion upon finishing the Curriculum for
Empowerment. Please leave a safe number you can be reached
at when you call this number.

Women's Resource Center

(405) 701-5497

Crossroads Youth and Family
Services

(405) 321-0240

www.crossroadsyfs.org

Moore Youth & Family
Services, Inc.

(405) 799-3379

www.mooreyouthandfamily.org

Central Oklahoma Community
Mental Health Center

(405) 360-5100
(Voice/TDD)

Crossroads’ Youth and Family Counseling Program offers
prevention, education, child and family support counseling
services for children from birth through seventeen (17) years of
age and their family members, both children and adults, in
Cleveland County.
Services incorporate both mental health and substance abuse
treatment modalities that focus on healthy lifestyles and
strengthening the individual as well as the family.

Central Oklahoma Community Mental Health Center offers
www.odmhsas.org/cocmhc/index.htm mental health and substance abuse services to children, youth,
adults, and families. Phone answered 24/7.

34

UWN Community Resource Guide

Bethesda, Inc.

Transition House

Norman Addiction Information
and Counseling

Updated Feb 2015

(405) 364-0333

(405) 360-7926

(405)321-0022

www.unitedwaynorman.org

www.bethesdaok.org

Bethesda’s therapeutic clinical staff is recognized statewide as
experts in the field of childhood sexual abuse treatment. Each
member of the clinical staff has an advanced degree and has
received specialized training in counseling victims of childhood
sexual abuse. The specialized treatment programs at Bethesda
enable children and their families to safely make the journey
from victim to survivor.

www.thouse.org

TH provides hope and support for recovery to adults with
serious mental illness. The Drop-In Center provides space for
Transition House, Inc., groups, activities and socialization.
Available for use by clients week days from 9:00 am to 5:00 pm.
Website: www.thouse.org

www.naichelp.org

At NAIC, we can help. We offer hope to people and families
whose lives have gotten off track because of alcohol, drugs, and
gambling. Our mission is to provide help and inspire hope for
individuals, families, and communities through the prevention
and treatment of addiction and mental illness.
If you are a member (or a friend) of a family that has suffered
the death of a child, The Compassionate Friends is here to help
you and provide support for the family. Feel free to contact
TCF's National Office at 877-969-0010 or
nationaloffice@compassionatefriends.org. You will always hear
a friendly voice on the other end of the line.

The Compassionate Friends

1-877-969-0010

www.compassionatefriends.org
When you call, we’ll be happy to put together, at no charge, a
customized packet of bereavement materials specifically chosen
to apply to your situation. We'll also be glad to provide contact
information to the nearest TCF chapter, one where the whole
family can gather with others who understand because they are
walking the same path.
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University of Oklahoma
Counseling and Psychology
Clinic

(405) 325-2914

www.ou.edu/education/centers-andpartnerships/counseling-psychologyclinic.html

Prescription Assistance

Phone Number

Website

www.unitedwaynorman.org
The purpose of the Counseling Psychology Clinic, which is the
training clinic for OU’s Counseling Psychology doctoral program,
is to provide services to individuals, couples, families, and youth
who are dealing with adjustment and mental health concerns.
Counseling services are offered on a sliding fee scale, based on
family income and the number of dependents. Anyone
currently living in Oklahoma can seek services at the Clinic.
University affiliation is not necessary in order to receive
services.
Service Details

Central Oklahoma Community
Action Agency: Cleveland
County

(405) 701-2170

www.cocaa.org

Housing

Phone Number

Website

Service Details

www.thunderbirdclubhouse.org

The mission of Norman’s Thunderbird Clubhouse is to build a
community that offers respect and opportunities to adults living
with and recovering from mental illness. Thunderbird
Clubhouse owns three properties that members lease and they
pay their rent directly to the Clubhouse. We also carry three
Norman Housing Section 8 floating vouchers that our members
can utilize to obtain housing. The clubhouse works with the
Norman Housing Authority providing assistance during the
process of obtaining members own Section 8 approval. We help
them with applications, interviews and inspections with the
housing authority.

www.thouse.org

TH provides hope and support for recovery to adults with
serious mental illness. The Transitional Living Program includes
supervised apartment living and promotes the development of
daily living skills, socialization / recreational skills, prevocational / vocational skills, and provides support during the
challenging times. Website: www.thouse.org

Thunderbird Clubhouse

Transition House

(405) 321-7331

(405) 360-7926
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Rx for Oklahoma helps clients to be able to afford the
medications that they need and have been prescribed by a
doctor or medical professional.
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Phone Number

Website

Thunderbird Clubhouse

(405) 321-7331

www.thunderbirdclubhouse.org

Other

Phone Number

Website

2-1-1 Oklahoma

211

www.211oklahoma.org

www.unitedwaynorman.org
Service Details
The mission of Norman’s Thunderbird Clubhouse is to build a
community that offers respect and opportunities to adults living
with and recovering from mental illness. Employment
opportunities are provided as a right of membership into the
Clubhouse. Options include transitional employment, supported
employment, and independent employment.
Service Details
2-1-1 Oklahoma offers information and referral across the
spectrum of human need, including but not limited to rental
assistance, food pantries, affordable housing, health resources,
child care, after-school programs, caregiver support, financial
programs, literacy, and job programs.
Military families rely on the Red Cross to help them identify
their needs and connect them to the most appropriate Red
Cross and community resources. This key Red Cross service
ranges from responding to emergency needs for food, clothing,
and shelter, referrals to counseling services (e.g., financial,
legal, mental health), respite care for caregivers, and other
resources that meet the unique needs of local military
members, veterans and their families.

American Red Cross

(405) 321-0591

www.redcross.org

Parents Helping Parents

(405) 278-1221

www.parentshelpingparents.info

Provides a 24 hour phone service to those parents seeking help
and advice about their child’s substance abuse issues.

www.thunderbirdclubhouse.org

The mission of Norman’s Thunderbird Clubhouse is to build a
community that offers respect and opportunities to adults living
with and recovering from mental illness. Thunderbird
Clubhouse assists members who are seeking opportunities to
further their educational goals. We now have a GED teacher onsite 3 days a week! We access our community resources to help
members with Improving computer skills, Getting a GED, Using
Norman Library resources, Art classes, and Writing.

Thunderbird Clubhouse

(405) 321-7331
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Parenting and Family Resources
Baby Supplies

Phone Number

Website

Infant Crisis Services

(405) 528-3663

www.infantcrisis.org

WIC

(704) 484-5170

www.ok.gov/health

Center for Children and
Families

(405) 364-1420

www.ccfinorman.org

Food and Shelter, Inc.

(405) 360-4954

www.foodandshelterinc.org

Child Care

Phone Number

Website

Rainbow Fleet

English:
1-800-438-0008
Spanish
(405) 525-8783

www.rainbowfleet.org
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Service Details
Infant Crisis Services provides formula, baby and
toddler food, diapers, blankets, clothing and other
basic necessities by appointment. Located in
Oklahoma City.
The Cleveland County Health Department WIC
Program provides nutrition education and free
supplemental food to low income pregnant, postpartum and breastfeeding mothers as well as families
with children less than five years of age. Participants
are screened to determine that they are at a
nutritional risk.
CCFI's Baby Pantry is stocked by in-kind donations
from the community. This service offers families
emergency baby supplies when their resources are
extremely limited. Families may come in once a month
to receive diapers and baby wipes free of charge.
Our free-store is open on Tuesdays in the day
shelter. This store is available to the homeless or
extremely indigent to have access to personal care
items, toilet paper, diapers, blankets and pillows,
coats, pet food and more. These items are only
available as donations allow so we cannot guarantee
items will be in stock from week to week. No
appointment is necessary to take part in the free
store.
Service Details
Child Care Specialists provide referrals to licensed
centers and/or family child care homes. There is no
charge for this service. Referrals will be customized to
match your child’s age, your work schedule, and your
location.
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Community After School
Program

(405) 366-5970

www.caspinc.org

Center for Children and
Families

(405) 364-1420

www.ccfinorman.org

Crossroads Youth and
Family Services

(405) 321-0240

www.crossroadsyfs.org

Child/Family Counseling

Phone Number

Website

Kaleidoscope Grief
Support

(405) 306-0052

www.kaleidoscopegriefsupport.com

Center for Children and
Families

(405) 364-1420

www.ccfinorman.org

Crossroads Youth and
Family Services

(405) 321-0240

www.crossroadsyfs.org
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The Community After School Program provides
affordable, quality, after school programming at all 17
elementary schools in Norman Public Schools.
Licensed by the Department of Human Services, CASP
contracts with DHS for childcare reimbursement
subsidies at some of its programs and contracts with
several tribal subsidy programs. In addition, CASP
offers a sliding scale tuition program and a tuition
scholarship program funded by CASP.
Out of school-time services through Neighborhood
Centers include healthy activities, arts and crafts,
homework assistance and academic enrichment, small
group mentoring, field trips, and other enrichment
activities. Services are free of charge to children and
youth (ages 5 - 18) living in Norman.
Crossroads’ Early Head Start Program serves infants
(including pregnant moms) and toddlers from birth to
age three (3). Our Head Start preschool program
serves children who are three (3) or will be four (4) by
the date of September 1. Children whose families
meet federally-imposed income guidelines, are in
foster care, or are homeless are eligible for services.
Service Details
Grief support groups for children and their families.
The groups are free, on-going and meet every other
week.
The Counseling Program at CCFI specializes in the
treatment of children and youth, ages 0 - 17. CCFI’s
counseling team addresses trauma and behavioral
issues with children and teens and engages parents in
support and education services so that they are better
equipped to cope with issues at home
Crossroads’ Youth and Family Counseling Program
offers prevention, education, child and family support
counseling services for children from birth through
seventeen (17) years of age and their family members,
both children and adults, in Cleveland County.
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Moore Youth & Family
Services, Inc.

(405) 799-3379

www.mooreyouthandfamily.org

Central Oklahoma
Community Mental
Health Center

(405) 360-5100
(Voice/TDD)

www.odmhsas.org/cocmhc/index.htm

Bethesda, Inc.

(405) 364-0333

www.bethesdaok.org

Norman Addiction
Information and
Counseling

(405) 321-0022

www.naichelp.org

University of Oklahoma
Counseling and
Psychology Clinic

(405) 325-2914

www.ou.edu/education/centers-andpartnerships/counseling-psychology-clinic.html
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Services incorporate both mental health and
substance abuse treatment modalities that focus on
healthy lifestyles and strengthening the individual as
well as the family.
Central Oklahoma Community Mental Health Center
offers mental health and substance abuse services to
children, youth, adults, and families. Phone answered
24/7.
Bethesda’s therapeutic clinical staff is recognized
statewide as experts in the field of childhood sexual
abuse treatment. Each member of the clinical staff has
an advanced degree and has received specialized
training in counseling victims of childhood sexual
abuse. The specialized treatment programs at
Bethesda enable children and their families to safely
make the journey from victim to survivor.
At NAIC, we can help. We offer hope to people and
families whose lives have gotten off track because of
alcohol, drugs, and gambling. Our mission is to
provide help and inspire hope for individuals, families,
and communities through the prevention and
treatment of addiction and mental illness.

The purpose of the Counseling Psychology Clinic,
which is the training clinic for OU’s Counseling
Psychology doctoral program, is to provide services to
individuals, couples, families, and youth who are
dealing with adjustment and mental health concerns.
Counseling services are offered on a sliding fee scale,
based on family income and the number of
dependents. Anyone currently living in Oklahoma can
seek services at the Clinic. University affiliation is not
necessary in order to receive services.
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Phone Number

Website

Parent
Education/Support

Phone Number

Website

Pioneer Library System

(405) 701-2600

www.pioneerlibrarysystem.org

Center for Children and
Families

Pediatric Healthcare
Cleveland County Health
Department

Variety Care Norman
Pediatrics

Norman Pediatric
Associates

www.unitedwaynorman.org

Service Details
Services to reduce childhood stress and strengthen
parent-child relationships during high conflict divorce,
separation, paternity and guardianship issues through
parent education classes, mediation, and supervised
visits and/or exchanges. All services are available for
(405) 364-1420
www.ccfinorman.org
parents in separation situations, including parents who
were never married, those in the process of getting a
divorce, those who have been divorced for years, and
families with child guardianships. Services are offered
to families that are court-ordered, DHS recommended,
and voluntary.
Phone Number
Website
Service Details
Immunizations, WIC, Soonercare enrollment, Sooner
(405) 321-4048
http://www.ok.gov/health/index.html
Start, Children First, Dental, car seat checks, family
planning.
Pediatrics and well-child checks, school physicals,
immunizations, referrals, preventative medicine, etc.
Please bring your most current shot record with you to
appointments. Patient Assistance Program for patients
(405) 632-6688 www.varietycare.org/locations/norman-pediatric-center
who qualify based on income to receive certain
medications at no charge. Other medications can be
purchased at a discounted rate through the Pharmacy
Program.
Pediatric after hours clinic, weekdays 5 to 8 p.m. &
weekends 9 a.m. to 1 p.m. No appointment necessary.
First come, first served. We see children birth to 18
(405) 321–5114
www.normanpediatrics.com
with medical illnesses, even if we are not your primary
pediatrician. Self-pay discount for patients who are not
covered under an insurance plan or whose plan does
not cover well-child exams.
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Service Details
Various programs. Call for details, or visit
www.pioneerlibrarysystem.org.
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Center for Children and
Families

(405) 364-1420

www.ccfinorman.org

Parents Helping Parents

(405) 278-1221

www.parentshelpingparents.info

Cleveland County Health
Department

English:
(405) 321-4048
Spanish:
(405) 794-1591

http://www.ok.gov/health/index.html

The Compassionate
Friends

1-877-969-0010

www.compassionatefriends.org

www.unitedwaynorman.org
CCFI supports healthy parent-child relationships and
family functioning through individual and group
education and support services, supervised visits and
exchanges, and case management and referral services
delivered to parents and children in their home,
school, or community.
Provides a 24 hour phone service to those parents
seeking help and advice about their child’s substance
abuse issues.
The Child Guidance Clinic at the Cleveland County
Health Department works with families and children to
prevent problems and help families grow and develop
together. There are no eligibility guidelines for
obtaining services from the Child Guidance Program.
Parents who wish to obtain services may call the
Cleveland County Health Department for further
information.
If you are a member (or a friend) of a family that has
suffered the death of a child, The Compassionate
Friends is here to help you and provide support for the
family. Feel free to contact TCF's National Office at
877-969-0010 or
nationaloffice@compassionatefriends.org. You will
always hear a friendly voice on the other end of the
line.
When you call, we’ll be happy to put together, at no
charge, a customized packet of bereavement materials
specifically chosen to apply to your situation. We'll
also be glad to provide contact information to the
nearest TCF chapter, one where the whole family can
gather with others who understand because they are
walking the same path.

Norman Regional Health
System: Health Link

1-877-667-6734

www.normanregional.com
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If you need telephone triage, health/drug information,
or physician referral, contact HealthLink at 1-877NORM-REG (1-877-667-6734). HealthLink is available
24 hours a day, seven days a week, and 365 days a
year.
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Special Needs Services

Phone Number

Website

Among Friends

(405) 701-2121

www.amongfriendsnorman.org

ABLE

(405) 329-3960

www.ableinnorman.org

Sooner Success

(405) 306-3966

http://soonersuccess.ouhsc.edu/

Safety

Phone Number

Website

Child Abuse and Neglect
Hotline

1-800-522-3511

www.okdhs.org

(405) 271-5695
1-800-222-1222

www.safekidsok.org
http://oklahomapoison.publishpath.com/

(405) 321-4048

http://www.ok.gov/health/index.html

Safe Kids Coalition
Poison Control Hotline
Cleveland County Health
Department

Oklahoma Child
Protective Services

(405) 521-2283

www.okdhs.org

Cleveland County CASA

(405) 360-5295

www.clevelandcountycasa.org
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Service Details
AMONG FRIENDS is an activity center for adults with
special needs and disabilities, ages 20 to 60, who
would like to meet new people, develop social skills,
and participate in activities planned especially for
them.
ABLE is a private non-profit organization, 501© (3) ,
providing many resources for individuals with
developmental disabilities. ABLE's programs let these
men and women lead more productive lives. By
acquiring self-sufficient living abilities and marketable
work skills, people with developmental disabilities can
expand their options, lifestyle, housing and
employment.
Statewide information and referral for Oklahomans
with Special Needs.
Service Details
If you believe a child is being abused or neglected, you
have a legal responsibility to report it. Reports can be
made at any time to the DHS Abuse and Neglect
Hotline. The hotline is available 24 hours-a-day, 7
days-a-week.
Child and family safety resources.
Call the Poison Center if you suspect a poisoning.
Car seat checks.
Child Protective Services (CPS) are provided through
Oklahoma Department of Human Services (DHS) to
identify, treat and prevent child abuse and neglect.
The two purposes of CPS intervention are to protect
the safety of children and to provide services to help
families with any difficulties that cause the safety of
their children to be at risk. Services are provided either
through community resources or through DHS.
Court Appointed Special Advocates (CASAs) are
community volunteers who represent the best interest
of abused and neglected children who are wards of the
juvenile court.

UWN Community Resource Guide

Updated Feb 2015

Mary Abbott Children's
House

(405) 579-5800

www.abbott-house.org

Teen Parents

Phone Number

Website

Baby Steps

(405) 364-1420

www.juniorleagueofnorman.org/baby-steps

Center for Children and
Families
Military Family

(405) 364-1420

www.ccfinorman.org

Phone Number

Website

American Red Cross

(405) 321-0591

www.redcross.org

Legal Aid Services of
Oklahoma

1-888-534-5243

www.legalaidok.org

Veterans Crisis Line

1-800-273-8255

www.veteranscrisisline.net

Other

Phone Number

Website

2-1-1 Oklahoma

211

www.211oklahoma.org
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Abbott House offers general educational programs on
Recognizing and Reporting Child Abuse and Preventing
Child Abuse (for Organizations or Parents and
Individuals). For more information or to schedule a
presentation, please contact Abbott House's
Educational Outreach Coordinator, Kristin Langrehr.
Service Details
For students in Norman Public Schools, talk to your
school counselor to learn more about the Baby Steps
Program, or contact Kelley Nedbalek at 405-364-1420
Home visits and individual counseling services are
available for teen parents.
Service Details
Military Family Resources, including emergency
communication for military families, financial
assistance, information and referral services, and
deployment support and services
Military Resources, Veteran’s Benefits & Resources,
and other civil legal problems.
The Veterans Crisis Line connects Veterans in crisis and
their families and friends with qualified, caring
Department of Veterans Affairs responders through a
confidential toll-free hotline, online chat, or text.
Veterans and their loved ones can call 1-800-273-8255
and Press 1, or send a text message to 838255 to
receive confidential support 24 hours a day, 7 days a
week, and 365 days a year. Support for deaf and hard
of hearing individuals is available.
Service Details
2-1-1 Oklahoma offers information and referral across
the spectrum of human need, including but not limited
to rental assistance, food pantries, affordable housing,
health resources, child care, after-school programs,
caregiver support, financial programs, literacy, and job
programs.
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American Red Cross

(405) 321-0591

www.redcross.org

Oklahoma Department of
Human Services

(405) 521-4391

www.okdhs.org

Cleveland County
Juvenile Intervention
Center

(405) 360-4827

www.crossroadsyfs.org

Big Brothers Big Sisters of
Norman

(405)364-3722

www.bbbsok.org

45

www.unitedwaynorman.org
Military families rely on the Red Cross to help them
identify their needs and connect them to the most
appropriate Red Cross and community resources. This
key Red Cross service ranges from responding to
emergency needs for food, clothing, and shelter,
referrals to counseling services (e.g., financial, legal,
mental health), respite care for caregivers, and other
resources that meet the unique needs of local military
members, veterans and their families.
Temporary Assistance for Needy Families (TANF) is a
federally-funded program for children deprived of
support because of a parent’s death, incapacity,
absence or unemployment. Cash assistance is available
to the family on a time-limited basis through TANF.
The purpose of this federal program is to provide
temporary support in meeting basic needs, training
leading to employment, employment services and
childcare assistance for qualified families with
children.
If your child or teenager is picked up by the police in
Cleveland County for a misdemeanor delinquent
offense or a non-violent felony, odds are that
Crossroads’ Juvenile Intervention Center (JIC) will get
involved as well. The cities of Norman, Moore, Noble,
Purcell, and Lexington and the Oklahoma Office of
Juvenile Affairs contract with us to accept juveniles
from law enforcement officers for up to twenty-four
hours so that they can be booked, photographed, and
fingerprinted and their parent(s) can be contacted.
The 24-hour/7-day per week hotline for the JIC is (405)
360-4827
As the nation’s largest donor and volunteer supported
mentoring network, Big Brothers Big Sisters makes
meaningful, monitored matches between adult
volunteers (“Bigs”) and children (“Littles”), ages 6
through 18, in communities across the country. We
develop positive relationships that have a direct and
lasting effect on the lives of young people.
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Full Circle Adult Day
Center

(405) 447-2955
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www.fullcircleok.com
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Full Circle Adult Day Center is your Premier Adult Day
Services Provider. We offer daily respite for Caregivers
and assistance to Loved Ones in a caring, nurturing and
safe environment. Scholarship programs available for
those who qualify.
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Transportation Resources
Transportation

Phone Number

Website

Service Details

Aging Services

(405) 321-3200

N/A

Kiwanis Cruiser Transportation assistance for individuals 60 years
and older only. City of Norman only.

Mission Norman

(405) 321-8880

www.missionnorman.org

MyRide

CART

1-844-656-9743

(405) 325-2278.

MyRide is used throughout the www.unitedweride.ok.gov
website to help consumers find a ride with public transportation.
http://www.ok.gov/unitedweride/ The toll-free One-Call component allows people without a
computer or an internet connection to access the MyRide website
in order to find rides in their area.

www.cart.ou.edu

(405) 235-7433
EMBARK

Formerly Central OK metro Transit. Bus service in Oklahoma City
and Midwest City with express to Norman.

SoonerRide is a program that helps you get to and from your
SoonerCare appointments if you need a ride. We partner with
LogistiCare Solutions LLC to provide this non-emergency
transportation service for both the SoonerCare Traditional and
SoonerCare Choice programs. Medicaid number required. You
must call at least three business days before your appointment
to arrange for your ride.

SoonerRide

1-877-404-4500

www.okhca.org

Other

Phone Number

Website

211

Cleveland Area Rapid Transit (CART) serves as an economic
development engine for the City of Norman, carting citizens to
work, school, medical appointments, shopping centers and
elsewhere. CART is the public transit system of the City of
Norman and The University of Oklahoma.

www.embarkok.com
TTY
(405) 297-2602

2-1-1 Oklahoma

Gas voucher available for doctor appointment or job interview
only.

www.211oklahoma.org
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Service Details
2-1-1 Oklahoma offers information and referral across the
spectrum of human need, including but not limited to rental
assistance, food pantries, affordable housing, health resources,
child care, after-school programs, caregiver support, financial
programs, literacy, and job programs.
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Utility and Bills Resources
Rent and Utility Assistance

Lifeline Program and Link-Up
America

Phone Number

1-800-464-7928

Website

Service Details

http://www.fcc.gov/lifeline

Lifeline programs reduce monthly telephone charges for low income
families while Link-Up America reduces installation charges. Some
restrictions apply. To apply for these discounts through A T & T call:
1-800-464-7928. Press menu choice #1, then select menu choice for
Lifeline Enhanced Lifeline or Link-Up America.

Food and Shelter, Inc.

(405) 360-4954

www.foodandshelterinc.org

Food and Shelter, through partnership with Norman Mission
Ministries and United Way, assists families who are on the brink of
homelessness or have recently been homeless with one-time rent
and utility assistance. Funding for these services are very limited.

Catholic Charities Women’s
Sanctuary

(405) 701-8293

www.catholiccharitiesok.org

Help with rent and utility deposits. Walk-ins welcome.

McFarlin Methodist Church

(405) 321-3484,
ext. 132

www.mcfarlinumc.org

Utility assistance for bills under $300 (for residents of Norman,
Noble, and Little Axe only). Resident must visit McFarlin in person at
8:30am on Thursdays:
419 S University Blvd, Norman, OK 73069
The Low Income Home Energy Assistance Program (LIHEAP)
provides winter heating, energy crisis, summer cooling and/or
weatherization and other energy-related home repair assistance to
eligible low-income households throughout each year during
specific application periods.

Oklahoma Department of Human
Services

(405) 521-3444

www.okdhs.org

Alameda Church of Christ

(405) 321-0788

www.alamedacofc.org

Mission Norman

(405) 321-8880

www.missionnorman.org

Financial assistance available once a year per resident. Will pay last
$25 of rent or utility bill.

St. Joseph's Catholic Church

(405) 321-8080

www.stjosephsok.org

St. Vincent de Paul Society helps provide rental and utility assistance
for Norman and Noble residents.

Goodrich Memorial Methodist
Church

(405) 321-0975

www.goodrichmemorial.org
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Utility assistance by appointment. Appointments scheduled on
Mondays only.

Financial assistance when funds are available.
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Utility assistance:, available once a year. Calls accepted on Tuesdays
www.salvationarmyokcac.org at 9:30am. Photo ID, proof of residence, proof of income, and list of
expenses required.

Salvation Army

(405) 364-9910

St. Thomas More Catholic Church

(405) 329-5372

www.stm-ou.org

(405) 366-8070

www.saintmarknorman.org

Phone Number

Website

St. Mark Evangelist Catholic
Church
Other

2-1-1 Oklahoma

211

www.unitedwaynorman.org

www.211oklahoma.org
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St. Vincent de Paul Society helps provide rental and utility assistance
for Norman and Noble residents.
St. Vincent de Paul Society helps provide rental and utility assistance
for Norman and Noble residents.
Service Details
2-1-1 Oklahoma offers information and referral across the spectrum
of human need, including but not limited to rental assistance, food
pantries, affordable housing, health resources, child care, afterschool programs, caregiver support, financial programs, literacy, and
job programs.
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Oklahoma United Ways
Note: Each United Way is independent from each other in their funding and organizational decisions. Some counties are "shared" with other
United Ways in Oklahoma, and some counties are only partially served. Contact individual United Ways for details, or visit www.unitedway.org
Organization name
Ada Regional United Way, Inc.
Bartlesville Regional United Way
Blackwell United Way
Bryan County United Way

Phone Number
(580) 332-2313
(918) 336-1044
(580) 363-4195
(580) 931-7147

Website
www.adaunitedway.org
www.bartlesvilleuw.org
N/A
www.bryancountyunitedway.org

Lake Area United Way, Inc.

(918) 682-1364

www.lakeareaunitedway.org

Ottawa County United Way, Inc.
Rogers County United Way, Inc.
Stillwater Area United Way, Inc.
Tulsa Area United Way
United Way of Adair County
United Way of Central
Oklahoma, Inc.

(918) 542-8677
(918) 343-1165
(405) 377-2161
(918) 583-7171
(918) 696-6131

N/A
www.rcuw.org
www.stillwaterunitedway.org
www.tauw.org
N/A

(405) 236-8441

www.unitedwayokc.org

(580) 237-0821

www.unitedwayenid.org

United Way of Enid & Northwest
Oklahoma, Inc.
United Way of Norman, Inc.
United Way of Ponca City, Inc.
United Way of Pottawatomie
County, Inc.

Counties Served
Pontotoc
Washington
Not specified
Bryan
Cherokee, Haskell, Mcintosh, Muskogee, Okmulgee,
Wagoner
Ottawa
Rogers
Payne
Creek, Okmulgee, Osage, Rogers, Tulsa, Wagoner
Not specified
Canadian, Cleveland, Kingfisher, Lincoln, Logan,
Oklahoma, Pottawatomie
Garfield

(405) 329-2025
(580) 765-2476

www.unitedwaynorman.org
www.unitedwayponcacity.org

Cleveland
Kay, Noble, Osage

(405) 273-4012

www.unitedwaypottco.org

Pottawatomie

United Way of South Central
Oklahoma

(580) 223-1401

www.uwsco.org

Carter, Johnston, Love, Marshall, Murray

United Way of Southeastern
Oklahoma, Inc.

(918) 423-6677

www.uwseok.org

Pittsburg

United Way of Southwest
Oklahoma

(580) 355-0218

www.uwswok.org

Comanche

United Way of Stephens County,
Inc.

(580) 255-3648

www.unitedwayofsc.org

Stephens
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Directory
Organization Name
2-1-1 Oklahoma
ABLE
Ada Regional United Way, Inc.
Aging Services, Inc.
Alameda Baptist Church
Alameda Church of Christ
Alcoholics Anonymous

Phone Number
211
(405) 329-3960
(580) 332-2313
(405) 321-3200
(405 ) 329-5157
(405) 321-0788
(405) 524-1100

Website
www.211oklahoma.org
www.ableinnorman.org
www.adaunitedway.org
N/A
http://alamedabaptist.tripod.com/
www.alamedacofc.org
www.okcintergroup.org

American Red Cross, Heart of Oklahoma Chapter

(405) 321-0591

www.redcross.org

Among Friends
Arson Hotline
Assistance League Norman
Baby Steps
Bartlesville Regional United Way
Bella Foundation
Best Friends of Pets, OKC
Bethesda, Inc.
Big Brothers Big Sisters of Norman
Blackwell United Way
Bridges of Norman
Bryan County United Way
CART
Catholic Charities Women's Sanctuary
Center for Children and Families
Central Oklahoma Community Action Agency:
Cleveland County

(405) 701-2121
1-800-522-8666
(405) 321-9400
(405) 364-1420
(918) 336-1044
(866) 318-7387
(405) 418-8511
(405) 364-0333
(405) 364-3722
(580) 363-4195
(405) 579-9280
(580) 931-7147
(405) 325-2278.
(405) 701-8293
(405) 364-1420

www.amongfriendsnorman.org
www.ok.gov/fire/
www.assistanceleaguenorman.org
www.juniorleagueofnorman.org/baby-steps
www.bartlesvilleuw.org
www.thebellafoundation.org
www.bestfriendsokc.org
www.bethesdaok.org
www.bbbsok.org
N/A
www.bridgesnorman.org
www.bryancountyunitedway.org
www.cart.ou.edu
www.catholiccharitiesok.org
www.ccfinorman.org

(405) 701-2170

www.cocaa.org

(405) 360-5100

www.odmhsas.org/cocmhc/index.htm

(405) 602-0064
(800) 522-3511

www.okhumane.org
www.okdhs.org

Central Oklahoma Community Mental Health
Center
Central Oklahoma Humane Society
Child Abuse and Neglect Hotline
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(405) 701-2000

http://www.oesc.ok.gov

(405) 360-5295
(405) 701-7700
(405) 321-8268

www.clevelandcountycasa.org
http://www.ccso-ok.us/
www.damashburn.us

(405) 321-0240

www.crossroadsyfs.org

English: (405) 321-4048
Spanish: (405) 794-1591

http://www.ok.gov/health/index.html

Cleveland County Juvenile Intervention Center

(405) 360-4827

www.crossroadsyfs.org

Community After School Program
Consumer Credit Counseling Service of Central
Oklahoma
Crosspointe Church
Crossroads Youth and Family Services
Domestic Violence Crisis Line
Donald E. Pray Law Library

(405) 366-5970

www.caspinc.org

(405) 789-2227

www.cccsok.org

(405) 329-0823
(405) 321-0240
(405) 701-5540
(405) 325-4311

www.crosspointe.tv
www.crossroadsyfs.org
www.wrcnorman.com
www.law.ou.edu/content/about

(405) 235-7433
TTY (405) 297-2602

www.embarkok.com

Cleveland County Emergency Youth Shelter
Cleveland County Health Department

EMBARK
First Baptist Church of Norman
Food and Shelter, Inc.
Full Circle Adult Day Center
Gambling Helpline
Goodrich Memorial Methodist Church
Highland Baptist Church
HIV/AIDS Statewide Hotline
Infant Crisis Services
Kaleidoscope Grief Support
Lake Area United Way, Inc.
Legal Aid Services of Oklahoma

(405) 321-1753
(405) 360-4954
(405) 447-2955
(800) 522-4700
(405) 321-0975
(405) 794-5432
English and TDD:
1-800-535-2437
Spanish:
1-800-344-7432
(405) 528-3663
(405) 306-0052
(918) 682-1364
(888) 534-5243

www.foodandshelterinc.org
www.foodandshelterinc.org
www.fullcircleok.com
www.oapcg.org
www.goodrichmemorial.org
www.highlandmoore.com
www.okdhs.org
www.infantcrisis.org
www.kaleidoscopegriefsupport.com
www.lakeareaunitedway.org
www.legalaidok.org
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(800) 464-7928
(405) 579-5800
(405) 321-3484
(405) 321-7272

http://www.fcc.gov/lifeline
www.abbott-house.org
www.mcfarlinumc.org
www.mealsonwheelsnorman.com

(405) 232-3247

www.metrofairhousing.org

(405) 321-8880

www.missionnorman.org

Franklin Road Campus
(405) 360-9989
South Penn Campus
(405) 809-3548

www.mntechnology.com

Non-Emergency:
(405) 793-5171
(405) 799-3379
1-844-656-9743

www.mooreyouthandfamily.org
http://www.ok.gov/unitedweride/

(405)321-0022

www.naichelp.org
www.norman.k12.ok.us/index.php?adult-education
www.normanok.gov/content/animal-welfare
www.normanpediatrics.com

Norman Public Housing Authority

(405) 447-6577
(405) 292-9736
(405) 321–5114
Non-Emergency:
(405) 321-1600
(405) 329-0933

Norman Regional Health System: Health Link

1-877-667-6734

www.normanregional.com

Norman Seventh Day Adventist Church
Oklahoma Child Protective Services

(405) 366-7772
(405) 521-2283
Non-Emergency:
(405) 231-2121

www.normanadventist.org
www.okdhs.org

Oklahoma Department of Human Services

(405) 521-3444

www.okdhs.org

Oklahoma Department of Rehabilitation Services

(800) 487-4042

www.okrehab.org

Oklahoma Indigent Defense System

(405) 801-2601

www.ok.gov/OIDS

Moore Police Department
Moore Youth & Family Services, Inc.
MyRide
Norman Addiction Information and Counseling
Norman Adult Learning Center
Norman Animal Welfare Center
Norman Pediatric Associates
Norman Police Department

Oklahoma City Police Department

www.cityofmoore.com/police

www.normanpd.normanok.gov
N/A

www.okc.gov/okcpd
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(918) 542-8677
(405) 278-1221
(405) 701-2600
(800) 222-1222
English: 1- 800-438-0008
Spanish: (405) 525-8783
(405) 701-5550
(918) 343-1165
(405) 271-5695
(405) 364-9910
(405) 361-1245
(405) 321-1915
(800) 211-2116
(405) 701-5660
(405) 306-3966
(877) 404-4500

www.wrcnorman.com
www.rcuw.org
www.safekidsok.org
www.salvationarmyokcac.org
www.secondchanceadvocacyprogram.org
www.secondchancenorman.com
www.okdhs.org
www.wrcnorman.com
http://soonersuccess.ouhsc.edu/
www.okhca.org

SpayXperts Spay & Neuter Veterinary Clinic

(405) 217-9700

www.spayxperts.com

St. Andrews Catholic Church
St. Joseph's Catholic Church
St. Mark Evangelist Catholic Church
St. Thomas More Catholic Church
Stillwater Area United Way, Inc.
Suicide Prevention Lifeline
Sunbeam Family Services
Sunbeam Family Services
Supplemental Nutrition Assistance Program
(SNAP)

(405) 799-3334
(405) 321-8080
(405) 366-8070
(405) 329-5372
(405) 377-2161
1-800-273-8255
(405) 528-7721
(405) 528-7721

www.standrewmoore.com
www.stjosephsok.org
www.saintmarknorman.org
www.stm-ou.org
www.stillwaterunitedway.org
http://heartlineoklahoma.org/
www.sunbeamfamilyservices.org
http://sunbeamfamilyservices.org/

(405) 521-3444

www.okdhs.org

Terrorism Preparedness and Response Service

(405) 271-0900.

www.ok.gov

The Compassionate Friends
The Compassionate Friends
Thunderbird Clubhouse
Transition House

(877) 969-0010
(877) 969-0010
(405) 321-7331
(405) 360-7926

www.compassionatefriends.org
www.compassionatefriends.org
www.thunderbirdclubhouse.org
www.thouse.org

Rainbow Fleet
Rape Crisis Center
Rogers County United Way, Inc.
Safe Kids Coalition
Salvation Army
Second Chance Advocacy Program, Inc.
Second Chance Animal Sanctuary, Inc.
Senior Info-Line
Sexual Violence Crisis Line
Sooner Success
SoonerRide
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(405) 321-2000, Ext. 1
(918) 583-7171
(918) 696-6131
(405) 236-8441

www.unitedwaynorman.org
www.trinitynorman.org
www.tauw.org
N/A
www.unitedwayokc.org

United Way of Enid & Northwest Oklahoma, Inc.

(580) 237-0821

www.unitedwayenid.org

United Way of Norman, Inc.
United Way of Ponca City, Inc.

(405) 329-2025
(580) 765-2476

www.unitedwaynorman.org
www.unitedwayponcacity.org

United Way of Pottawatomie County, Inc.

(405) 273-4012

www.unitedwaypottco.org

United Way of South Central Oklahoma

(580) 223-1401

www.uwsco.org

United Way of Southeastern Oklahoma, Inc.

(918) 423-6677

www.uwseok.org

United Way of Southwest Oklahoma
United Way of Stephens County, Inc.
University of Oklahoma College of Law: Legal
Assistance Clinic

(580) 355-0218
(580) 255-3648

www.uwswok.org
www.unitedwayofsc.org

(405) 325-3702

www.law.ou.edu/content/legal-assistance

University of Oklahoma Counseling and
Psychology Clinic

(405) 325-2914

www.ou.edu/education/centers-and-partnerships/counselingpsychology-clinic.html

University of Oklahoma Police Department

Non-Emergency:
(405) 325-2864

http://www.ou.edu/content/police.html/

University of Oklahoma SafeWalk Service

(405) 325-9255

www.ou.edu

Variety Care
Variety Care Norman Pediatrics
Veterans Crisis Line
WIC
Women's Resource Center
WRC Domestic Violence Shelter

(405) 632-6688
(405)632-6688
(800) 273-8255
(704) 484-5170
(405) 364-9424
(405) 701-5497

www.varietycare.org
www.varietycare.org/locations/norman-pediatric-center
www.veteranscrisisline.net
www.ok.gov/health
www.wrcnorman.com
www.wrcnorman.com
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